
        Clennett’s Mitre 10 

     10 Huntingfield Drive KINGSTON TAS 7050 Australia Tel 61 03 62297888 Fax 61 03 62294601
         3-59 Main Road HUONVILLE TAS 7109 Australia Tel 61 03 62641255 Fax 61 03 62641202 

  9 Mornington Road MORNINGTON TAS 7018 Australia Tel 61 03 62447740 Fax 61 03 62447710     
56 Sunderland Street MOONAH TAS 7009 Australia Tel 61 03 62736122 Fax 61 03 62736122    

Tasmania Hardware Pty Ltd ABN 46 159 847 462 

CREDIT APPLICATION AND TRADING AGREEMENT 
between the Customer Applicant (I/We) and Tasmania Hardware Pty Ltd trading as Clennett’s Mitre 10 (Store) 

ABN: 

Trading name: 

Type of business: Years established: 

Postal address: 

Registered/Business address (if different to above): 

Phone: Mobile: 

Email: 

Accounts payable contact name:               Phone: 

PREVIOUS TRADING NAME  

FULL NAMES & ADDRESSES OF ALL 

Name:     DOB:   /  /  Drivers Licence: 

  Address: 

Name:  DOB: /     /       Drivers Licence: 

 Address: 

Do any directors/partners have an existing account or 
have they had a previous account with the Store?      

 $  per month CREDIT LIMIT REQUIRED 

Phone: BANK:         

Relationship: 

TRADE CREDIT REFERENCES established for more than 3 months (major suppliers only): 

Supplier Average purchases/mth Phone number 

1. 

2. 

3.

ACN: (required if Trust):

Trade Licence Number:
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ORDER NUMBER/JOB NAME & SECURITY REQUIREMENTS (please circle) 
 Do you require Order Number/Job Name to be quoted on Invoices?     Order Number     YES / NO       Job Name     YES / NO

Directors (if Company)/Proprietors/Partners (if more than 2, attach copies of this page)

APPLICANT DETAILS 

- if changed within past 2 years:

YES / NO Account Number & Name:

CLENNETT'S IDENTIFICATION  CARDS should you require card(s) to be issued please provide details:

Name:

Name:

Name:

Name:

Dec 2018

Company:
or Personal Name/s:

THIRD PARTY CONTACT:  For use in the even the Store is unable to contact account holder:
Name: Contact Number:

Contact Name:Branch:

Account Number:Office Use -
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Clennett’s Mitre 10 

Please tick the ONE BEST description that fits your business 

Trade 

Tick  Class Customer Classification Description Definition 

Builders/Renovators 

VB Builders - Volume - 100 - 4,500 multi 
residential dwellings National (Metricon) & Regional (BGC) housing companies, includes franchise model 

LB Builders - Large - Residential - 20 < 100 
dwellings p.a Builders of 20 < 100 dwellings p.a  

MB Builders - Medium - Residential -  5 < 20 
dwellings p.a Builders of 5 < 20 dwellings p.a 

RB Builders - Small - Build/Renovate - < 5 
projects p.a. Builders & renovators < 5 projects p.a 

OB Builders - Residential - Owner Builders Owners of a residential property/sites buying materials for new builds or renovations 

Trades 

SC Structural Services : Concreters 

SB  Structural Services : Bricklayer 

SR  Structural Services : Roofer 

IP  Installation Services : Plumber 

IE  Installation Services : Electrician 

CP  Completion Services : Plasterer 

CC  Completion Services : Carpenter 

CS  Completion Services : Cabinet Maker/Shopfitter 

CT  Completion Services : Tiler 

CD  Completion Services : Painter 

OL  Construction Services : Landscaper 

OF  Construction Services : Fencer 

AB  Apprentices Credit & Cash Accounts 

Commercial Construction 

CB  Commercial Builders  i.e. Lend Lease, Leighton, Multiplex 
National Cnational National 

Contractsontracts 

NA National Accounts - Non Housing 
National organisations requiring central billing and multiple locations i.e. Jehovah's 
Witness 

Statutory Authorities/Institutions 

G Government Local Councils, Defence 

ES Education Preschool, Primary, Secondary, University 

Local Business 

M Maintenance/Fix It Businesses i.e Man in a Van, Hire a Hubby, Jim's Group

LS Local Business Local Shops, Hotels/Motels/Caravan Parks & includes B&B's 

Rural 

R Rural  Farmers & Contractors All farmers, rural contractors & rural retailers - Include CRT, Rural Co, Landmark 

Other 

Y Wholesale Companies that purchase materials in order to on-sell 

Non 
Trade 

Consumer 

A Project DIY/Handyman Mighty Rewards Member : DIY - Non Builder - Retail Personal Use Credit/Cash 
Accounts 

L Local Clubs/Sports Clubs/Charity 
Orgs/Community Community Organisations -includes not for profit organisations 

SS M10 Staff Staff sales 

IS M10 Stores Inter-store accounts  
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Clennett’s Mitre 10 

CREDIT ACCOUNT TERMS AND CONDITIONS 
These are the terms and conditions which the Store may supply goods and services to an approved credit account customer: 
1. All goods and services supplied by the Store to the Customer during any calendar month must be paid for in full by the Custom er

on or before the Store’s last trading day in the following month (the Due Date).
2. A monthly billing cycle will apply. During each month the Store will render to the Customer a statement of account in respect of the

preceding month.
3. The Store reserves the right at all times to suspend or discontinue the supply of goods and services to the Customer without being

obliged to give any reason.
4. If an account card is issued then the Customer to whom it is issued is responsible for payment for all goods and services supplied

against any use of that card notwithstanding that such use was unauthorised.
5. In the case of a monthly credit account opened in the names of two or more persons these persons are jointly and severally liable

to pay that account.
6. (a) Goods which the Store agrees to sell shall remain the Store’s sole and absolute property as legal and equitable owner until 

such time as the Customer has paid in full for those goods and for all other amounts owing to the Store by the Customer, 
but such goods shall be at the risk of the Customer as soon as they are delivered to or collected by the Customer. 

(b) Such goods will be held by the Customer as bailee for the Store until they and all other amounts owing have been paid in 
full. 

(c) The Customer’s right to possession of the goods shall cease if it not being a company commits an act of bankruptcy or if it is 
a company a receiver or manager becomes entitled to take possession of any assets of the company or any proceedings  
are instituted for the winding up of the company. Upon the happening of any such event, the Store may repossess the   
goods and for this purpose the Store or its authorized representative is at liberty to enter upon any premises where the   
Store reasonably believes the goods might be. 

7. To secure payment of all monies which may become payable by the Customer to the Store, the Customer hereby charges with the
due payment of those monies all of the Customer’s interest in real property both present and future and the Customer consents to
the Store lodging a caveat noting its interest hereunder. The Customer also consents to the Store registering any relevant interest it
may have pursuant to the Personal Properties Security Act 2009 (Cth) and exercising any rights in connection with that interest and
the Customer will comply with any notice received or render any necessary assistance to the Store in connection with the Store’s
rights under that Act.

8. The Customer agrees that it has read and understood these Terms and Conditions and agrees that they will apply and prevail ov er
all other terms and conditions of sale said to be applicable to the Customer’s order to the extent of any inconsistency.

9. The Customer agrees that it has provided information in this Credit Application which is true and correct in every particular and that
the Store is entitled to rely upon that information to assess the Customer’s application for credit. Each signatory is duly authorised
to sign this Application on behalf of the Customer.

10. The Store may advise in writing of any change to these Terms and Conditions, whereupon the Customer may terminate its credit
account at any time with 14 days written notice and pay all monies owing if it is dissatisfied with the change.

11. Either the Customer or the Store may terminate the Customer’s credit account with 30 days written notice with no reason required,
whereupon the Customer must pay all monies owing to the Store by the end of the 30 days.

12. This Agreement is governed by the laws in the State in which the Store is located.
13. Where the Customer enters into this Agreement as trustee of a trust or in any capacity other than its personal capacity they are

bound both in that capacity and in their personal capacity.
14. In the event that any amounts owning by the Customer to the Store are not paid for by the due date, the Store reserves the right to

charge and the Customer agrees to pay interest on the outstanding balance owing from time to time at the rate of 1% per month.
The Store may capitalise interest at such times as it sees fit (which means that interest may be payable on interest previously
accrued).

15. The Customer warrants to the Store (which warranty the Store relies upon as an inducement to enter into this Agreement) that the
Customer has legal capacity and authority to enter into this Agreement and to authorise the provision of the goods and services to
the Customer.

Signed in acceptance of the above Terms and Conditions for and on behalf of the Customer by: 

Signed: Print Name: 
Date: 

Signed: Print Name: 
Date: 

GUARANTEE 
To: The Store 
In consideration of you agreeing my request to supply or to continue to supply or to cause to be supplied to the person identified below as 
your Customer goods and services on credit, the person/s identified below as Guarantor (Guarantor) hereby guarantees the due payment 
by the Customer of all monies whenever due and owing by the Customer on any account whatever to you and the Guarantor agrees: 
(a) That this Guarantee is a continuing guarantee and if the Guarantor is a person shall bind the estate of the Guarantor. 
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Clennett’s Mitre 10 

(b) That if the Customer is a company the Guarantor will not while any monies are owing to you by the Customer claim or receive the 
benefit of any dividend or payment in a winding up of the Customer in competition with you so as to diminish any dividend or 
payment which but for such proof or claim you would be entitled to receive and that the receipt of any payment by you out of any 
winding up of the Customer or any scheme of arrangement relating to the Customer will not affect your right to recover from t he 
Guarantor under this Guarantee. 

(c) That if the Customer is a natural person the Guarantor will not while any monies are owing to you by the Customer claim or receive 
the benefit of any dividend or payment under the bankruptcy of the Customer nor in any arrangement with creditors relating to the 
Customer in competition with you so as to diminish any dividend or payment which but for such proof or claim you would be entitled 
to receive and that the receipt of any payment by you under a bankruptcy of the Customer or under any arrangement with credit ors 
relating to the Customer will not affect your right to recover from the Guarantor under this Guarantee. 

(d) That if the Customer is a company this Guarantee will not be affected, revoked or discharged by the winding up of the Customer. 
(e) That no security or payment which may be voided under law relating to bankruptcy or to the liquidation of companies and no 

release, settlement or discharge which may have been given or made on the faith of any such security or payment will prejudic e or 
affect your right to recover under this Guarantee from the Guarantor and to enforce this Guarantee and if any such security or 
payment is voided you will be restored to the rights which but for any such voidance you would otherwise have had. 

(f) That any sum of money which may not be recoverable by you from the Guarantor on the footing of this Guarantee whether by 
reason of any legal limitation, disability or incapacity on or of the Customer or any other circumstance will nevertheless be 
recoverable from the Guarantor as principal debtor in respect therefore and will be paid to you by the Guarantor on demand. 

(g) That the liability of the Guarantor under the Guarantee will not be impaired or discharged by reason of any time or other ind ulgence 
granted by you to the Customer or by any arrangement entered into whereby your rights are in any way modified or abrogated and 
that no notice of the granting of any time or indulgence or of the entering into of any arrangement need by given to the Guarantor. 

(h) That any notice or demand to be made by you upon the Guarantor will be deemed to be duly made and given if the same is in 
writing signed by the Secretary or any authorised person of your Company and is left in an envelope addressed to the Guarantor at 
the address of the Guarantor shown below or posted to the Guarantor at that address. 

(i) A certificate signed by any Director, Secretary, Administration Manager or Credit Manager of your Company stating the balance of 
monies due to the Store will be conclusive evidence of the indebtedness of the Customer to the Store at the date of the certificate. 

(j) If more than one person is the Guarantor, then the liability of those persons under this Guarantee is a joint and several liability and 
every reference to the Guarantor will apply to and bind each of those persons. 

(k) In this Guarantee unless a contrary intention appears from the context a reference to a person includes a reference to a company 
and the singular number includes the plural. 

(l) The Guarantor agrees to any credit reporting agency giving to you a credit report requested by you for the purpose of assessing 
whether to accept the Guarantor as guarantor in respect of credit applied for or provided to the Customer. 

(m) To secure payment of all monies which may become payable by the Guarantor to the Store under this Guarantee the Guarantor 
hereby charges with the due payment of those monies all of the Guarantor’s interest in real property both present and future and 
the Guarantor consents to the Store lodging a caveat or caveats noting its interests hereunder or to provide any further s ecurity as 
reasonably requested by the Store. 

(n) The Guarantor acknowledges that it has been given  the  opportunity  to  seek legal and  financial advice  before  signing  this 
Guarantee. 

Dated this day of 20 

Name of Customer: ……………………………………………………………………………………………………………………………. 

Guarantor 1: Name:………………………………………………………………………………………………………………. 

Address:…………………………………………………………………………………………………………………………… 

Guarantor 2: Name:……………………………………………………………………………………………………………… 

Address:…………………………………………………………………………………………………………………………………………………… 

Guarantor 3: Name:……………………………………………………………………………………………………………… 

Address:……………………………………………………………………………………………………………………………………………………
. 

Signature of each Guarantor must be witnessed by an adult person: 
Signed by Guarantor 1: In the presence of: 

Name of witness (print) 
Signed by Guarantor 2: In the presence of: 

Name of witness (print): 
Signed by Guarantor 3: In the presence of: 

Name of witness (print): 
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Our Privacy Statement to the Customer 

The Store is committed to providing you with a high level of customer service. This includes protecting your privacy when you 
deal with us. We will ensure the personal information you have provided to us will be handled in accordance with the Australian 
Privacy Principles under the Privacy Act 1988. 
By using any of our websites, or by providing any personal information to us, you consent to the collection, use and disclosure of 
your personal information as advised to you at the time of collection or as set out in this Privacy Policy. This Privacy Policy will 
be reviewed and updated from time to time. 

What kind of information do we hold and how do we hold it? 

We do not collect any sensitive information. While you have the option of interacting with us anonymously or with a pseudonym, 
in certain circumstances this will simply not be possible. If you place a special order with us, make a cheque purchase, request a 
refund, request that we deliver your purchases to you, establish an account with us, or make a purchase over the telehone or fax 
with your credit card, or otherwise deal with us, we generally collect your name, address, telephone and/ or fax number, date of 
birth, professional licencing information, email address and credit card or bank details and transaction details. 
We collect this information to make it easier for us to fulfil your requirements as efficiently as possible and so that we can serve 
you better. However, depending on the product or service you have acquired, we may also hold specific information about you. 
All information we collect will be reasonably necessary to carry out our functions and activities. 
We collect the information from you via our account application form, over the telephone, in person, when you apply for credit, 
when you enter a promotion or complete a survey, when providing you with a service and during electronic transactions, or 
during other dealings with you. 
From time to time we may also collect personal information through our related bodies corporate and its business pillars; our 
business partners who may partner with us for promotional activities and  third parties who supply services to us. 

We store personal information in a combination of computer storage facilities, paper-based files and other   records. In so 
doing, we have taken numerous steps to protect your personal information from misuse, interference and loss, and 
unauthorised access, modification or disclosure. 
When your information is no longer required by us we will take reasonable steps to destroy or de-identify personal information. 
We will also take reasonable steps to protect the personal information from unauthorised access, modification or disclosure. 

When we disclose your personal information 

The Store will not divulge your information to third parties unless it is necessary to effectively fulfil your order, such as giving your 
name, delivery address and telephone number to our couriers and for market intelligence gathering by us or our parent 
companies. We will only use your personal information for other purposes for which you have authorised us, or if the disclosure  
is reasonably required by law or for any legal proceedings or if it is in the public interest to do so. 
By providing any personal information to us, you consent to disclosure of the information to overseas recipients from time to time 
and clause 8.1 of the Australian Privacy Principles will not apply. We will nevertheless strive to ensure that overseas recipients 
who we supply with your personal information are in compliance with the equivalent of the Australian Privacy Principles. 

Help us ensure your personal information is up to date 

We will strive to ensure that your personal information remains correct. If you find that the information we hold about you is 
inaccurate or out-of-date then we will correct it. Please keep us up to date with changes to your personal information (for 
example your address). 

You have the right to access your personal information 

You can access your personal information we  hold, subject to some exceptions, allowed by law. If you wish to access your 
information, please contact us. We may have to verify your identity before meeting your requests. We reserve the right to charge 
a fee for searching for and providing access to your information and will inform you of the fee and obtain your agreement to the 
fee before providing the information. 

How to Lodge a Complaint 

If you think that we have breached our obligations in relation to  your privacy, then you can make a complaint directly to our 
Store Manager. We will take reasonable steps to remedy any issues if they reeult from a failure to comply with this Privacy 
Policy. 

Contact Us 

If you wish to know more about our Privacy Policy, then you can contact us on the above details between 9.00am and 5.00pm 
Monday to Friday, or visit us at the Store. We can provide the Privacy Policy to you free of charge. 
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Please read carefully: 
I/We agree that the Store may give to, and seek from any credit providers named in this credit application, and any 
credit providers that may be named in a credit report issued by a credit reporting agency, information about my/our 
credit arrangements. I/We understand that this information can include any information about my/our credit 
worthiness, credit standing, credit history or credit capacity that credit providers are allowed to give or receive from 
each other under the Privacy Act 1988 .and Privacy Amendment (Private Sector) Act 2000. 
I/We confirm receipt of and having read the Privacy Statement above and agree to its terms: 
Signed by all Applicants/Directors: 
Signed: Print Name: 

Date: 
Signed: Print Name: 

Date: 
Signed: Print Name: 

Date: 
Signed: Print Name: 

Date: 
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Agent Number: Cards Issued:

New Account Letter sent:             Email PostGroup:

Credit limit given:

Trade Credit Risk insured amount:

Credit Accepted on

Credit Approved by:

OFFICE USE ONLY
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	Signed in acceptance of the above Terms and Conditions for and on behalf of the Customer by:



